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INTERNATIONAL GUESTS - PER PERSON PER NIGHT

2024 Low season: 01 March - 31 May & 01 Oct - 14 Dec | 2024 High Season: 15 Dec - 28 Feb & 01 June - 30 Sept Rack Rack
Standard tent $195 $235
Tree-top tent $280 $335
Standard tent single supplement $70 $90
Tree-top tent single supplement $112 $134
Child rate, sharing with parents (6 to 12 years, inclusive) $95 $115
Adult park fees (per person per night) - Non-Commissionable $100 $150 $200
Child park fees (6 to 12 years, per person per night) - Non-Commissionable $50 $75 $100
g season
2024 Low season: 01 March - 31 May & 01 Oct - 14 Dec | 2024 High Season: 15 Dec - 28 Feb & 01 June - 30 Sept Rack Rack
Standard tent $150 $165
Tree-top tent $230 $250
Standard tent single supplement $60 $65
Tree-top tent single supplement $92 $100
$75 $85

Child rate, sharing with parents (6 to 12 years, inclusive)

RWANDA/EAC/AFRICA CITIZENS & RESIDENTS PARK FEES 1 NIGHT 2 NIGHTS 3NIGHTS

Adult park fees (per person per night) - Non-Commissionable $100

Child park fees (6 to 12 years, per person per night) - Non-Commissionable $30 $45 $60

Citizen adult park fees (per person per night) - Non-Commissionable RWF15 000/$16 ~ RWF22 500/$24  RWF30 000/$32
Citizen child park fees (6-12 years, per person per night) - Non-Commissionable RWF10 000/11 RWF15 000/$16 ~ RWF20 000/$21

FLAT FEES All Guests

Vehicle/Minibus (Rwanda/EAC/Africa registered) $10
Vehicle/Minibus (Foreign registered) $40
Omnibus/bus/overlander (Rwanda/EAC/Africa registered) $20
Omnibus/bus/overlander (Foreign registered) $100

Ruzizi Tented Lodge is owned and operated by Akagera National Park, which is managed in partnership with the RDB and African Parks
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FLAT FEES (CONTINUED) All Guests

1/2 day $25

Full day $40

1/2 day (6:30am - 11:30am / 12:00pm - 5:00pm) $180

Full day (6:30am - 5:00pm / Depart from & return to the southern entrance of the park) $280

Boat cruise (7 hour / maximum 11 guests) $180 per hour
Adults Children (6-12)

AMC game drive (half day - 5hrs / max 7 guests) $180 =

AMC game drive (full day / max 7 guests) $280 -

AMC night game drive (2.5 hours / 2 - 7 guests) $40 $25

Fishing permit (own equipment) $25 $15

Scheduled morning or afternoon boat cruise (7 hours / maximum 11 guests) $35 $20

Scheduled sunset boat cruise (7 hours / maximum 11 guests) $45 $30

Private boat trip - non-scheduled (7 hours / maximum 11 guests) $180 -

Campsite (per night) $25 $15

Campsite Mahindi (per night) $50 $30

Behind-the-scenes tour (1.5 hours, min 4 pax), by appointment $25 $15

Behind-the-scenes tour (1.5 hours, 8 - 12 pax group rate), by appointment $180 :

Walk the Line $30 $20

Community cultural experience, by appointment (7/2 day, minimum 3 guests) $30 $20

Ruzizi Tented Lodge is owned and operated by Akagera National Park, which is managed in partnership with the RDB and African Parks
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INCLUSIONS
All meals
EXCLUSIONS

Flights, visas, items of personal nature, gratuities, laundry, drinks, optional activities, park and vehicle fees
RESERVATIONS
Provisional reservations will be held for a period of 14 days where after it needs to be confirmed or it will automatically release.

A deposit of 25% is required to confirm a reservation.
The standard terms and conditions come in to affect once a reservation is confirmed.

DEPOSIT TERMS
25% deposit is required to confirm a reservation

Full or final payment is due 45 days prior to arrival
Payments can be done by EFT or credit card

CANCELLATION TERMS

120+ days prior to arrival: 10% cancellation fee
46 - 119 days prior to arrival: 25% cancellation fee
30 - 45 days prior to arrival: 50% cancellation fee
Less than 30 days prior to arrival: 100% cancellation fee
No show 100% cancellation fee
CHILD POLICY

Children aged 6 years and older are welcome.

No additional beds in tents are provided. Children must share with an adult

Akagera is a predator dense park so children must be supervised by the parents at all times.
Management reserves the right to ask the parents to remove a child from an activity.

ACTIVITY POLICY

Activity times:

AMC night drive - 5:30pm

Scheduled boat cruise - 7:30am / 9:00am / 3:00pm

Scheduled sunset boat cruise - 4:30pm

Activities are subject to availability so first come first serve basis.
Activities start and end at the park’s main entrance in the south.

ACCOUNTS PAYABLE
Please see individual invoices.
CONTACT INFORMATION

akagera@africanparks.org for activities
ruzizi@africanparks.org for accommodation

+250 786 182 871 for activities (park reception)
+250 787 113 300 for accommodation

Ruzizi Tented Lodge is owned and operated by Akagera National Park, which is managed in partnership with the RDB and African Parks
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EXCLUSIONS

e Guides picked up from reception before 9am and return to the same reception within 5 hours will be considered as % day activity.
Guides picked up from reception after 9am will be charged for a full day, unless the guide is returned before 12 midday. Guides
picked up from midday will be charged % day. Guides picked up at reception and travelling with guests through the park, exiting from
the north, will be charged for a full day, regardless of the time take. If you wish to exit from the north with a guide, please drop the
guide off at Kayonza, they will then catch public transport back to the park (transport fees will be covered by the park for park guides).
If you cannot drop the guide at Kayonza, please cover for their transport fee to the north of the gate to Kayonza, this does not
exceed5,000 RWF. If a guide is requested to accompany a visitor to Karenge Bush Camp overnight, an additional fee of 20,000 RWF is
applied for the guides accommodation and food at Karenge.

e  The Entry fee inclusive of a self-drive game viewing is payable by all day visitors, or per night for overnight visitors staying inside the
park. The fee reduces by 50% for the second ad third nights and then free for any subsequent nights for up to one week. E.g. for 1
night in the park (and 2 days either side) the fee is payable once, for 2 nights it is payable twice, with the second night reduced by 50%.
Visitors staying outside the park are considered “day visitors “and will be required to pay the entry fee for each day they enter the
park.

e  Children 5 and under are free of charge, no entry fee or activities fees apply. Activity fees rates for children are applicable for 6 - 12-
year olds. 13-year old's and above pay adults rates for entry fees ad activities.

e  Residency status must be verified with documentation, or international visitor fees may be charged.

e Groups of Rwandan Nationals of more than 20 people automatically receive a group discount of 20% off the normal entry fee price;
12,00 RWF for adults and 8,000 RWF children.

e  Game drives operated by AMC include the vehicle, driver and a guide. Pick-up and drop-off locations are within the south of the park
only. Half day drives are from 6.30am - 11.30am in the morning and 12 - 5pm in the afternoon. Full day drives are from 6.30am -
S5pm.

e  Nightdrives begin at 5.30pm and end around 8 -.30pm. You will be picked up and dropped off at your accommodation facility. Only
available in the south of the park.

e  Boattrips are scheduled at the following times:
07:30 - 08:30 am
09:00 - 10:00 am
15:00 - 16:00 pm
16:30 - 18:00 pm (sunset trip)

Private boat trips can be organized and are charged at a flat rate for the boat, not per person. These should be booked at non-
scheduled times starting between 10:30 am - 13.30 pm.

Ruzizi Tented Lodge is owned and operated by Akagera National Park, which is managed in partnership with the RDB and African Parks
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AFRICAN PARKS NETWORK and all its subsidiary Organisations (“Organisation”)
CONSENT

The person making any reservation warrants that he or she has authority to enter into a contract on behalf of the other person/s
included in such a reservation and in the event of the failure of any or all of the other persons so included to make payment, the
person making the reservation shall by his/her signature thereof assume personal liability for the total price of all reservations made
by him/her.

The payment of the deposit or any other partial payment for a reservation on a safari constitutes consent by all Travellers covered
by that payment to all provisions of the conditions and general information contained in our brochure and/or website whether the
Traveller has signed the reservation form or not. The terms under which the Traveller agrees to these safaris cannot be changed or
amended except in writing signed by an authorized director of the Organisation.

PAYMENT TERMS

All prices quoted exclude any financial transaction charges or rate of exchange fluctuations. Such costs are for Traveller's account. All
payments must be made in the currency quoted and by wire transfer, EFT, mobile pay providers or credit card. Upon payment, please
email a copy of the Proof of Payment to the reservationist. This information is required to confirm the reservation.

We reserve the right to review published rates at any time in response to exchange rate fluctuations, increases in taxes or any
operating costs beyond or control.

We reserve the right to revisit payment and cancellation terms listed in the published rate sheet in the event of radical changes in
market demand for the property.

RISKS

The Traveller understands that there are dangers, hazards and risks (Risks) inherent and associated with safari activities and other
services provided by the Organisation on tour, which may be present at any time before, during and after the Traveller's tour,
including but not limited to encounters with wild animals, fire, transportation accidents, flash floods, and random Acts of God.

Whilst the Organisation will take reasonable steps to ensure that the safari and other services provided are of an acceptable standard,
the Traveller acknowledges and voluntarily accepts and assumes any and all responsibility for all Risks and agrees to the indemnity
and limitation of liability below, which shall apply except if the Organisation is found to be negligent in relation to the Traveller's
participation in the safari or provision of services.

LIABILITY & INDEMNITY

In the event that the Organisation books third party properties on behalf of a Traveller, then in such a role Organisation serves purely
as a reservation’s agent for the third part property and assumes no liability whatsoever for an injury, damage, loss, accident or delay
to person or property. All reservations for these third-party properties and suppliers are also governed by African Parks’ prevailing
cancellation policies, terms and conditions unless otherwise noted at the time of confirmation.

EXCLUSIONS
These include but are not limited to the cost of getting to our camps and inter-camp air transfers; having compulsory insurance to

cover for cancellation and curtailment, medical, baggage, lost money and emergency evacuation back home; beverages; gratuities
to guides and to staff; any excursion not listed in inclusions and reserve fees.

Ruzizi Tented Lodge is owned and operated by Akagera National Park, which is managed in partnership with the RDB and African Parks
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RESPONSIBILITY

Neither Organisation, nor any person or agent acting for, through or on behalf of the Organisation shall be liable for any loss or
damage whatsoever arising from any cause whatsoever and, without restricting the generality of the foregoing, shall specifically not
be held responsible for loss or damage arising from any errors or omissions contained in its brochure, website or other literature,
nor loss or damage caused by delays, sickness, theft, injury or death.

In the event of any safari being rendered impossible, illegal or inadvisable by weather, strike, war, government, pandemic or any
other cause or interference whatsoever, the extra expenses incurred as a result thereof shall be the responsibility of the Traveller.

The Organisation may at its discretion and without liability or cost to itself at any time cancel or terminate the Traveller's reservation
and in particular without limiting the generality of the foregoing it shall be entitled to do so in the event of the illness or the illegal or
incompatible behaviour of the Traveller. In such instances, the Traveller shall not be entitled to any refund.

PHOTOGRAPHY

The Organisation reserves the right without further notice to make use of a photograph or film taken on the safari with Travellers by
our staff or photographers without payment or permission. We guarantee that no photographs of a compromising nature will be used.

INSURANCE

Comprehensive individual medical evacuation insurance is required as a condition of reservation.

This insurance should include cover in respect of, but not limited to, the following eventualities: cancellation or curtailment of the safari,
emergency evacuation expenses medical expenses, repatriation expenses, damage/theft/loss of personal baggage, money and goods.
The Organisation, its representatives, employees and agents will take no responsibility for any costs, losses incurred or suffered by the

Traveller, or Traveller's dependents or travelling companions, with regards to, but not limited to, any of the abovementioned events.

Travellers will be charged directly by the relevant service providers for any emergency services they may require and may find
themselves in a position unable to access such services should they not be carrying the relevant insurance cover.

DELAYS

We cannot be held liable for any delays or additional costs incurred as a result of airlines not running to schedule.

SEVERABILITY

If any term, clause or provision hereof is held invalid or unenforceable by a court of competent jurisdiction, such invalidity shall not
affect the validity or operation of any other term, clause or provision and such invalid term, clause or provision shall be deemed to
be severed from the contract.

GOVERNING LAW

This contract and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-
contractual disputes or claims) shall be governed by and construed in accordance with the laws of Rwanda.

JURISDICTION

Each party irrevocably agrees that the courts of Rwanda shall have exclusive jurisdiction to settle any dispute or claim arising out of or in
connection with this contract or its subject matter or formation (including non-contractual disputes or claims).

GENERAL

To the best of our knowledge the information on our website, in our brochures, reservations documentation and publicity material
is correct on this date. We cannot be held responsible for any inaccuracies or change that may occur hereafter.

Ruzizi Tented Lodge is owned and operated by Akagera National Park, which is managed in partnership with the RDB and African Parks




